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´0DQ\�WKDQNV�WR�3DXO�IRU�JLYLQJ�XS�KLV�
WLPH�WR�WDON�WKURXJK�KLV�VWULS�GRZQ�RI�D�
¶GHDG·�PN��HQJLQH�DQG�IRU�VKDULQJ�KLV�
NQRZOHGJH�	�LQVLJKWV�LQWR�ZK\�LW�GLHG��
DORQJ�ZLWK�ZKDW�ZH�VKRXOG�DOO�EH�GRLQJ�
WR�SUHYHQW�RXU�RZQ�HQJLQHV�VXIIHULQJ�D�
VLPLODU�IDWH�µ

´)RU�DQ\RQH�ZKR�
GLGQ·W�DWWHQG���WKH�
DQVZHU�LV�EDVLFDOO\�
JRRG�PDLQWHQDQFH���
PDNH�VXUH�HQJLQH�RLO�
LV�FKDQJHG�UHJXODUO\�	�
XVH�JRRG�TXDOLW\�RLOµ

´���D�WKRURXJKO\�HQMR\DEOH�DQG�HQOLJKWHQLQJ�HYHQLQJµ




